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Hospitality Ministry

WATCH & WAIT N\
watch the parking lot, the entrance doors, and hallways.
welcome everyong. Actively step forward to meet anyone who

appears hesn‘am los1L or alone.

g : i) J
take the first step and of fer a warm smile, open a door, say w
"Good Morning! So mice to see you today!” Don 't wait for them
to come to you.

TAKE THEN
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If someone asks where the restrooms are, watk WitH them fo
their destination. Avoid pointing or giving complicated directions.
If you c2nt go with them, ask another usher to take them.
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When and where possible, introduce the visitor to someone else

before you leave them. Help them to feel integrated , not just
“dropped of f.”

HEAR ACTIVELY .

Focus on the person in front of you. Listen to the person’s
questions or needs without distractions. Maintain eye contact
andaf nendl_y srmle
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Undersfand fha‘t en'fermg 2 new church can be mhmldaflng or
stressful. meet them with a patient, réassuring, calm and
friendly presence
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Think one step ahead. If the family has small children, point out
the chapel and the children’s books. If an elderly person has
trouble walking, check to see if Eucharist can be brought to them.

RESPECT BOUNBDARIES

Pay attention fo social cués. Some visitors prefer enthusiastic
conversation, while others respond better to a quiet smile. read
their comfort level and match it.

THANK WARMLY

Always thank visitors for spending time with our parish
community. This will leave 2 positive lasting impression.
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